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SPX FLOW is pleased to announce several organizational changes within the Delavan 
Operation Food and Beverage Service Team.  
 

1) Michael Long has joined SPX FLOW as a Homogenizer Field Service Technician, based 
out of the Delavan Wisconsin facility. Michael will be working with the production team 
while he completes his training and will then join the rest of the service team in the 
field. Michael has a strong mechanical background with broad service experience in 
both the military and civilian areas. Michael, along with the other Field Service Reps, 
will report into Lori Villarreal, who has accepted a Field Service Supervisor position. 
 

2) Lori Villarreal’s new Field Service Supervisor role will not only include the supervision 
of the US and Canada Field 
Service team, but she will also 
continue to schedule service, 
along with heading up the day 
to day service operations. Lori 
will report into me. We 
congratulate Lori on her new 
expanded role. 
 

 
3) With Lori taking on additional service responsibilities, Tom Rosenthal has transitioned 

out of service and taken on a new role within the SPX FLOW SIOP Delavan Operations 
Team. As a member of the SIOP (Sales, Inventory, Operations and Planning) team, Tom 
will be focused on driving effective forecasts along with optimizing customer service 
levels while maintaining working capital requirements. We wish Tom the best in his 
new role and thank him for his contributions to the service organization. 

 
Moving forward, please direct all standard Delavan-based service inquiries to Lori Villarreal at 
Lori.Villarreal@spxflow.com or 262.728.4664. 
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Service Tech Region Based Current Specialiation

Lori Villearral USA/Canada Delavan Service Supervisor

Laurel Kroupa USA Wisconsin Homogenizers

Keith Parejko USA Delavan B&L inside only

Bill Berg USA Texas B&L

John Betts USA Ohio Anhyro/Process

Michael Long USA Delavan Homogenizers/ B&L  *new

Pierre Tremblay Canada Quebec Homogenizer

John Gibson Canada Ontario Homog, SSHEX

Tony Grutta Canada Ontario SSHEX, Plates

Darcy Franke Canada Ontario Service Coordinator

F&B Delavan 
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